
ENGAGEMENT + COMMUNICATIONS

An accessible way for employees and candidates to 
learn about your benefits program. 

MICROSITES

AN OVERVIEW GUIDE
Get a complete overview of the Empyrean Benefit 
Microsites Platform. Learn about Microsite best practices 
and how the platform can be customized to support your 
company.  

PLATFORM

BENEFIT



What is a MICROSITE?

As the costs to print and mail traditional paper-based communication 
continue to increase, microsites are becoming a critical part of human 
resources communication. Microsites are small websites with a very 
narrow focus and a limited number of pages. They provide important 
information to employees and candidates in a bite-sized manner without 
having to log in to a traditional benefits administration platform.

Also used in advertising and marketing campaigns, microsites were 
originally designed to attract attention and create a positive impression 
among potential “buyers” of products. In the HR world, they have 
another purpose—to make it easy for employees to make complex 
decisions, even if they only have a few minutes to spare.

One Access Point for Everything 
Centralize all of your health and wellness information in one 

place for employees to learn about their available benefits.

Access Anytime, Anywhere 
With a responsive design, your microsite will be accessible on 

any mobile device, providing a consistent benefits experience 

no matter where your employee or candidate is located. 

Better Recruiting Experience 
Provide a good first impression with prospective candidates 

by giving them quick access to your benefits program and 

presenting yourself as a digital-first company.

Team Support 
With a dedicated Empyrean support team, we’ll help you and 

your HR team throughout the launch process and provide 

ongoing support.
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How to Create a Successful Microsite

 

Determine your audience and design the experience around them. 

Is this for employees? Their families? External candidates?  

Your microsite can serve all of these groups, but ensure the content is 

relevant to your audience. 

Keep the writing concise, casual and actionable.

Leave the HR lingo in the conference room and use simple language so 

that your audience clearly understands your message. We provide content 

templates to get you started on providing the best experience.

Remember that content doesn’t always have to be text.

Creative visual imagery that aligns with your company brand provides 

a consistent user experience. We offer multiple visual themes for you to 

choose from to ensure your Microsite matches your Empyrean benefits 

enrollment platform.   

Measure utilization; observe patterns and learn from them. 

After putting all that time and effort into building a benefits microsite, 

analytics helps see how well those efforts are being received. They provide 

a gauge for what content is most useful to employees.



Increase engagement and provide a different way for users to learn about your 

benefits. We have a video library that includes short videos explaining the different 

benefit types. Example: What is an HSA? These videos can be featured throughout 

the Microsite experience. 

The home page drop-down navigation 

menu is organized into Health, Wealth, 

Lifestyle, and Contact. This provides users 

an easy way to navigate the Microsite and 

learn about all of the different benefits 

that your company offers. 

The home page of the Microsite design 
is the hub for all of the content to 
support your benefits strategy. 

We recommend highlighting some of the 

most utilized tools to your users including: 

Access the Benefits Enrollment Tool, 

Manage Your HSA, and Download the 

EmpyreanGO mobile app.

HOME PAGE

Methodology

We created our Microsites to follow thoughtful and tested concepts to 
align with our Empyrean benefits enrollment tool. The platform organizes 
content into three primary buckets: Health, Wealth, and Lifestyle.   
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BENEFIT TYPE BENEFIT PLAN

We have created a comprehensive library of content for you to use on your Microsite. Any of 

this content can be changed, but it gives you the ability to quickly launch your Microsite and 

provides a good user experience. 

The Microsite is organized into Benefit Types, Benefits, and Plans. 

An example of this is: Health > Medical & RX Plans > HDHP Plan

Your Microsite can be organized to best feature your available benefit types and make it easy to 

navigate and find information. 

BENEFITS & PLANS
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All of the pink blocks are editable. Each of the LOG IN buttons will be linked to the Compass portal. 

HOMEPAGE EDITABLE BLOCK
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All of the pink blocks are editable.

CONTACT EDITABLE BLOCKS
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We have built our Microsite Platform on 

a CMS (Content Management System) 

platform. This allows us to partner with you 

to quickly make content changes to support 

your business. It also empowers users to be 

able to search the content of the microsite to 

find information they are looking for. 

PLAN PAGES - CMS SYSTEM
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With your Microsite, you can self-publish blogs or company news to showcase what is 

happening with your company’s employees or candidates. The system can hold up to 

1,500 blog posts. A signed waiver is required to use this feature.

LIST VIEW

READ VIEW

BLOG/NEWS
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ENGAGEMENT + COMMUNICATIONS

Get a complete overview of the Empyrean Benefit Microsites Platform. 
Learn about Microsite best practices and how the platform can be 
customized to support your company.  


